Urager

Dragerwerk AG & Co. KGaA, 23542 Lubeck

To our customers with the Drager
Oxylog VE300 ventilator with carrying system holder

April, 2019
Important safety notice!!!

The Oxylog VE300 may fall out of the carrying system holder.
Only the carrying system holder is affected, other devices are NOT affected!

Dear Sir or Madam,

During the course of our continuous market surveillance, a total of two cases have been made known to us
in which the Oxylog VE300 ventilator had detached from or was very easy to detach from the carrying system
holder on the wall. The cause of this is a spring of the carrying system holder not being tensioned to the
specified degree. This can lead to the device coming loose due to external forces, especially during mobile
use, and, in the worst case, falling on either a patient or user. We are as yet unaware of any cases of patient
or user injury due to this. A risk of injury cannot, however, be excluded due to the weight of the device.

According to our records, you have received one or more carrying system holders from us.

We are sending you a new, error-free carrying system holder
together with this safety notice free of charge.

Error-free carrying system holders can be identified by a
small black marking that is visible when the grey cover is
removed (blue circle in the illustration).

Please remove your existing carrying system holder.

Please install the new carrying system holder and check for
proper installation in accordance with the assembly
instructions.

Please send the faulty carrying system holder back to Drager
and confirm the new installation by including the completed
enclosed response form in the return delivery.
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We have informed the competent authorities of this measure.

We apologise for any inconvenience this may cause you. If you have any further questions, please contact
your local Drager representative.

With kind regards,
, i
(V) ==l €
Michael Grossmann

Head of Product Management
Respiratory Care

Attached:

e Customer response form
e New carrying system holder



